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Spring 2021 registration
Registration for spring 2021 classes began Monday, October 19, and closes Friday, Decem-
ber 11. Students can register online through MyIllinoisState.edu. More information can be 
found through the University Registrar and University College. If your student is unsure 
when they are scheduled to register, they can verify their date and time in the Student Cen-
ter/Enrollment Date section of MyIllinoisState.edu. Students are encouraged to schedule an 
appointment with their academic advisor to determine what courses they should take in the 
spring.

Academic advising
University College academic advisors advise all students who have less than 24 credit hours 
earned, with the exception of those students participating in the Honors Program. Advisors 
help students choose classes, choose a major, change majors, stay on track to graduate, and 
generally adjust to college life. Advisors are available during designated times for drop-in 
questions. If their regularly assigned advisor is unavailable, students can utilize the Virtual 
On-Call Advisor service on a first-come, first-served basis. Students should call (309) 438-
7604 or email Advising@IllinoisState.edu to receive the Zoom room code for the Virtual 
On-Call Advisor. Virtual On-Call Advisor hours are as follows.

• Mondays: 1–3:30 p.m.
• Tuesdays: 9–11:30 a.m.
• Wednesdays: 9–11:30 a.m., 1–3:30 p.m.
• Thursdays: 9–11:30 a.m.; 1–3:30 p.m.
• Fridays: 1–3:30 p.m.

Student account due dates
If you are enrolled in a payment plan, payments for fall 2020 are due to the Student Ac-
counts Office on or before the following dates:

• Fourth installment: November 13
• Fifth installment: December 11

These dates are very important to remember—past due balances will place a hold on your 
student’s account, which can affect their course registration for future semesters. 

Voting
Civic engagement is one of Illinois State University’s core values, and civic engagement 
includes voting. The Redbird Voter Guide is a great resource for students, and it provides 
all the information students need to register to vote, learn about the candidates/issues, and 
cast their ballot.

Here are some key pieces of information:

• Illinois is a same-day registration state, so students who did not register to vote before 
the October 18 deadline can still register and vote at their polling place. Students must 
bring necessary documentation.

• Early voting is available for anyone in McLean County (except Bloomington voters) at 
Bone Student Center and Watterson Towers, October 26–30. We encourage students 
to early vote because it is easy, convenient, and is often not crowded.

• There is no class on Election Day, November 3. On Election Day, students need 

https://registrar.illinoisstate.edu/
https://universitycollege.illinoisstate.edu/
https://universitycollege.illinoisstate.edu/advising/
https://universitycollege.illinoisstate.edu/advising/
mailto:Advising%40IllinoisState.edu?subject=
https://studentaccounts.illinoisstate.edu/
https://studentaccounts.illinoisstate.edu/
https://communityengagement.illinoisstate.edu/vote/
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to vote at their respective polling place. Students living in Watterson Towers and 
Hewett-Manchester Halls can vote in Watterson Towers’ Rosa Parks Room. Students 
living in Tri-Towers and Cardinal Court can vote at the Bone Student Center. Students 
living off-campus need to check their precinct to know where the polling place is.

• If students have any questions or need assistance, they can contact the Center for 
Community Engagement and Service Learning at (309) 438-1100 or Communi-
tyEngagement@IllinoisState.edu.

COVID-19 testing
Asymptomatic COVID-19 testing for students will continue at the temporary building in the 
parking lot between Watterson Towers and Stevenson Hall and the fire station at 602 N. Ad-
elaide St., Normal. Both locations are open from 8 a.m.–4:30 p.m., Monday through Friday.  
Only students being tested should enter a testing center. 

Students experiencing COVID-19 related symptoms or who believe that they were exposed 
to a person with COVID-19 should contact Student Health Services at (309) 438-7676 for 
direction regarding quarantine and/or to schedule an initial screening and make an appoint-
ment to be tested. 

Testing is available for students, faculty, and staff at the Interstate Center testing site. Stu-
dents testing at this site should share positive test results with Student Health Services by 
uploading them to the Secure Patient Health Portal. Sharing test results will ensure students 
have proper documentation for classes, housing, and/or employment. 

Work orders for residence halls
University Housing Services is here to help your student feel comfortable in their home 
away from home. To that end, there is an opportunity for students to submit a work order 
if there is a problem with their room in the residence hall. Students are requested to submit 
these work orders themselves, so the resident assistant/community assistant (RA/CA) or 
a full-time staff member can follow up with them directly to ensure that the problem has 
been fixed.

Stress and Illinois State services and solutions
We find that mid-October/early November is a peak time for students to have stress. Aca-
demically, students may have a difficult midterm exam or their grades may not be as good 
as they expected. For new students, the consequences of their decisions (i.e. choosing to 
socialize instead of studying or doing assignments) may become apparent. Roommate con-
flicts can increase, and romantic relationships may also cause stress. 

Please remember that the University has many resources to support your student.

• The Julia N. Visor Academic Center can assist students through virtual academic tutor-
ing and workshops.

• Student Counseling Services can help students with any mental health concerns and 
provide ongoing counseling. Services are confidential and free of charge.

• Student Health Services (SHS) is a resource available to students Monday–Friday 
during business hours. They provide examinations, treatment, urgent care, and minor 
surgical procedures. All students taking one or more credit hours are eligible to use 
SHS regardless of insurance. Even if your student is not covered by the Illinois State 
University Student Health Insurance plan, they still have access to the on-campus med-
ical clinic. For most services done at SHS, the cost is an $11 front door fee. For charges 
in addition to the front door fee, students can get copies of the bills from the SHS 

https://communityengagement.illinoisstate.edu/vote/election/
mailto:CommunityEngagement%40IllinoisState.edu?subject=
mailto:CommunityEngagement%40IllinoisState.edu?subject=
https://housing.illinoisstate.edu/
https://universitycollege.illinoisstate.edu/help/
https://counseling.illinoisstate.edu/
https://healthservices.illinoisstate.edu/
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Business Office or on the secure health portal to submit to their insurance carrier.
• Health Promotion and Wellness offers students tips and programs for maintaining 

healthy living during times of stress.

Resources for off-campus students
Off-Campus Services is just one of the support services that the Dean of Students Office 
provides for Illinois State students. We want to help our students, even after they move off 
campus, which often begins with an off-campus housing search.

The Off-Campus Housing Database is the best resource to assist students in searching for 
off-campus housing. This site serves as a comprehensive resource for Illinois State students 
to search for vacant listings managed by private landlords and management companies, 
search for roommates, or find a subleaser. The database is a quick and easy place for 
students to search for apartments or houses with specific criteria such as price, number of 
bedrooms, and whether pets are permitted.

The Students’ Attorney is also available to conduct lease reviews with students before 
signing, so students fully understand the information and legal obligations of a lease. Your 
student can schedule an appointment with the attorney by calling (309) 438-2008.

How to sign up for ISU Emergency Alerts
In the event of an emergency, information will be shared with the campus community 
through the ISU Emergency Alert system. Alerting channels include ISU email addresses, 
text messaging, Facebook and Twitter accounts, the University homepage, campus phones, 
and various campus displays.

Family and community members are encouraged to enroll in the system in order to receive 
alerts by texting “ISUAlerts” to 67283.

The Safe Redbirds app is available to any student, parent, faculty, staff, or visitor and is free 
to download from the App Store and Google Play. Safe Redbirds provides another platform 
for emergency notifications and includes features such as a virtual safe walk and friend 
walk, each designed to provide additional security to all individuals on campus. The app 
also has a news feed and other emergency resources.

Adding emergency contacts
It is vital that every student has an emergency contact listed in their profile. Encourage 
your student to add emergency contacts by logging onto My.IllinoisState.edu, going to the 
My Profile section, and scrolling down to the Emergency Contacts button under “Manage 
Contact Information.” Multiple contacts can be listed, though only one can be selected as 
preferred.

https://wellness.illinoisstate.edu/
https://deanofstudents.illinoisstate.edu/services/offcampus/
https://offcampushousing.illinoisstate.edu/
https://deanofstudents.illinoisstate.edu/services/legal/
https://deanofstudents.illinoisstate.edu/services/legal/
https://security.illinoisstate.edu/emergency_alert/

